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The Keys To Al: Prompting and Certification

By Brian M. Tully, Esq. and Kera Reed, Esq.

he prevalence of artificial intelli-

gence (“AI") is skyrocketing.! Ac-

cording to the Artificial Intelligence
Index Report 2025, private investment in
Al in the United States grew to $109.1 bil-
lion, and 78% of businesses — as com-
pared to 55% in 2024 — now report using
the tool.2 Although the legal industry may
have initially been reluctant to embrace
the technology, lawyers are increasingly
using the tool to automate routine tasks
such as document review and legal re-
search.? This practice, however, has not
been without its issues.

In her article Generative Oops: The
Risks of Unvetted AI Usage in Court
Filings (Part I), Professor Heidi K. Brown
of New York Law School outlines a
plethora of cases in which attorneys may
have over-relied on the technology.® In
one such case — Mata v. Avianca —
lawyers cited to “hallucinated” cases, or
cases that were “created out of thin air,”
by AI tools.> Ultimately, the Southern Dis-
trict of New York reprimanded the lawyers
by directing them to write to their clients
regarding their transgression, write to
each of the judges discussed in the illusory
cases, and pay a $5,000 fine.® The bottom
line: although AI presents numerous ben-
efits in the name of efficiency, it also pres-
ents certain ethical quandaries.”

Given the potential issues, attorneys
who have limited experience with AI may
be hesitant to use the tool in the profes-
sional setting. In order to overcome such
hesitancy, Professor Brown encourages at-
torneys to start using Al by beginning with
simple prompts, or sets of instructions, for
the Al-chatbot to follow.8 The more spe-
cific these prompts eventually become, the
better the Al-chatbot will perform.® For
example, according to Professor Brown,
“prompting gurus” recommend that Al-
users adopt a prompt formula that in-

cludes the following: (i) a role for the AI-
chatbot (e.g., an attorney specializing in
construction law), (ii) context for the role
(e.g., representing a builder), (iii) a task
for the Al-chatbot to complete (e.g., draft
a set of interrogatories), (iv) a format for
the output (e.g., a numbered set of ques-
tions), and (v) a tone / style for the AI-
chatbot to adopt (e.g., assertive but not
aggressive or rude).10

Aside from well-formulated prompts,
Al-chatbots will produce more complete
answers when encouraged by the user and
asked directly how it prefers to be in-
structed.!* For example, Al-chatbots will
perform better when encouraged with lan-
guage such as “you got this” and asked
questions such as “how can I improve this
prompt?”12 To test this out, we asked Chat-
GPT the following: “What is the best way
to ask you a question?” In response, sim-
ilar to the recommendations provided by
the “prompting gurus,”* ChatGPT in-
structed us to be: (i) clear and specific, (ii)
direct, (iii) contextual, and (iv) goal-ori-
ented. This same question was asked to
Google Gemini, and similarly, it responded:
“The best way to ask me a question is to
be clear and specific. It also provided the
following tips: (i) Be direct: Get straight to
the point; (ii) Provide context: If your
question relates to something specific, give
me enough background information so I
can understand what you're asking; (iii)
Use complete sentences: This helps en-
sure I interpret your question correctly;
(iv) Break down complex questions: If you
have a multi-part question, consider
breaking it into separate, smaller ques-
tions; and (v) Specify what you're looking
for: Do you need a definition, an explana-
tion, a list, a comparison, or something
else.”

Finally, Gemini was asked if it responds
to encouragement. It responded, “Yes, I

do! While I don't experience emotions in
the way humans do, encouragement helps
me understand that I'm providing helpful
and accurate responses.

Think of it this way: when you give me
positive feedback, it reinforces the "cor-
rect" ways to answer questions and makes
it more likely I'll provide similar quality re-
sponses in the future. It's a signal that I'm
on the right track!”

Ultimately, with a well-formulated
prompt, Al-chatbots are an incredible tool
that can help attorneys automate certain
routine tasks. However, to avoid unfortu-
nate situations like those outlined in Mata
v. Avianca, attorneys should be sure to
certify the information produced by the
technology.'* £
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